
How to Find the Right 

Daycare Software 
5 easy steps to assessing your daycare's business needs and matching 

them with a daycare software 

The purpose of daycare software is to simplify and automate daily administrative tasks that can 

be tedious and time-consuming.  5 simple steps can help you assess your daycare business 

needs and match them with a daycare software program. 

1) Define your needs and goals. 

The most important step in selecting daycare software is to determine your ultimate 

administrative needs. Your major goal may be to improve financial performance, manage 

receivables, and significantly increase the timeliness of payments. On the other hand, your 

major goal may be to reduce paperwork, decrease administration busywork, and manage clients 

and family information. 

Some common administrative needs are: 

• Manage client records 

• Bill clients and automatically process tuition payments with credit cards or bank account 

information 

• Keep track of the tuition, expenses, and payroll hours 

• Creating essential reports such as tuition reports, attendance reports, year-end tax 

information for parents, teacher schedules, and attendance.  

• Manage statistics  and generate reports necessary for grant writing 

• Manage supplies and inventory 

• Keep track of and stay compliant with USDA Food Programs 

• Keep precise records of check- in and check-out times for both children and employees  

Make a list of your business’ priorities and seek a software program that best meets those 

needs. 
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2) Assess your need for integration, flexibility, and versatility. 

Assess your daycare’s business needs to determine the value you place on adaptability. Quality 

software should allow you to consolidate, import, or export data using popular applications like 

Microsoft Word, Excel, Outlook and QuickBooks. If you have a unique business, you should 

make sure that forms within the software are fully customizable and adaptable. It should allow 

you to use your own unique forms and control each field within the forms.  Also if your daycare 

business has special programs like summer programs, hospital childcare programs, or seasonal 

schedules, see that the software is versatile enough to accommodate your needs. 

3) Determine your software budget 

An important consideration in selecting childcare software is price. The best daycare software 

will grow with your business, allowing you to add or subtract modules as necessary. Why pay 

more for features that you don’t need? Try to find software that offers the most bang for your 

buck. And don’t just reach for the cheapest software because many times you will end up 

wasting your money on software that does not suit your daycare’s needs. 

4) Evaluate software 

Visit a site like www.ChildCareSoftwareStore.com and read and watch the reviews of daycare 

software. The reviews will give you a pretty good idea what software might best match your 

business. You may also want to compare prices and features at a site like  

www.Daycare-Software.net. 

Once you have found a software program or two that you believe will suit your business needs, 

spend some time evaluating the software. Many daycare software companies offer free trials so 

that you can determine if the software fills your specific needs.  Take 30 days (or the length of 

the trial period, if less) to see if the software is user friendly and actually does help your daycare 

business run more efficiently.  

5) Evaluate customer service 

Good customer service is critical to any childcare software system. There are many forms of 

customer service and you will have to decide what type is best for you whether it is live training, 

virtual classes, remote support, e-tips, online resources, manuals, push content, or customer 

forums. Outstanding customer service is important in order to get the most out of your software. 

 

Resources: 

Sites that offer reviews and/or comparisons of daycare software programs 

www.childcaresoftwarestore.com – Offers reviews of some of the most popular daycare 

software 

www.daycare-software.net – Allows you to compare prices and features of daycare software 
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Popular daycare software programs 

www.ezcare2.net – One of the most respected daycare software applications. Modular design 

allows you to purchase only the features you need. Starts at $395. 

www.childcaresage.net – Complete daycare software that handles record keeping, scheduling, 

attendance, billing, appointments, USDA meal counts and menu planning, and more. Starts at 

$145. 

www.daycaremanagerpro.net – Low-cost daycare software best suited to the small home 

daycare on a tight budget. $49.95 

 

About the Author 

Carla Snuggs is a freelance writer from Southern California. She holds a Bachelor of Arts 

degree in Family and Consumer Science with an emphasis in child development and also holds 

a Master of Library and Information Science degree. 

 

License 

“How to Find the Right Daycare Software” is licensed under a Creative Commons Attribution-

Noncommercial-No Derivative Works 3.0 United States License. You are free to share, copy, 

distribute and transmit the work under the terms of the creative commons license. 

http://creativecommons.org/licenses/by-nc-nd/3.0/us/ 

 


